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CMA NAMES EXTERNAL AFFAIRS DIRECTOR 

CLEVELAND — Donna L. Brock, assistant vice president for University Communications at 
Howard University in Washington, D.C., will become the Cleveland Museum of Art's director of 
external affairs in May 2002, it was announced today. Brock will report to Susan Stevens Jaros, 
deputy director for development and external affairs, and will lead the museum's communications, 
media relations, marketing, outreach and audience development, visitor services, and publications 
functions. 

Jaros praised Brock for her impressive portfolio, in particular some of the ways in which she 
has shaped the image of Howard University: "Donna has demonstrated a remarkable ability to 
make her institution a place of access and understanding for the news media and the international 
community, from world leaders to alumni across the country to people in the university's backyard. 
I know she will be an asset to the museum's relationships with all its constituents and potential 
audiences." 

Brock currently oversees media relations, employee communications, image advertising, 
marketing, and public relations for Howard, a private Doctoral/Research-Extensive university of 
10,700 graduate, undergraduate, and professional students enrolled in 12 schools and colleges. She 
also oversees communications for Howard University Hospital, the nation's only private African- 
American academic medical center. 

Howard University President H. Patrick Swygert said, "The success we have enjoyed over 
the last six years is due in part to the outstanding contributions made by Donna Brock. She has 
been a critical part of my team. Our deep, deep regret is tempered only by our Joy that another 
institution and another community will have the benefit of her considerable talents," 

Brock began her career at Howard in 1996, serving as assistant director for university 
communications and media relations manager. She was named director of university 
communications in 1997, a position she held until being named assistant vice president in 2000. 
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